
PARKING 
RATES

FREQUENTLY ASKED  
QUESTIONS

Texas Medical Center offers convenient and reliable 
parking for patients and visitors coming to the TMC 
campus. For more information about available parking, 
garage locations and parking services, call our helpline 
at 713.791.6161 or visit us online at www.tmc.edu/
contact/parking.

Payment Methods

CREDIT CARD
Simply insert your credit card at the entry to gain access 
to the parking facility. After your visit, insert the same 
credit card at the exit to complete the transaction. 
*Credit/Debit payments plus tax.  ** Additional fees may apply to 

credit/debit payments.

CASH
At select pay-on-foot kiosks located in the parking 
facility, cash is accepted. Please note, the machines can 
only accept bills no larger than $20.00. Coins are not 
accepted at cash pay-on-foot kiosks.
*Cash payments inclusive of tax.

TEXT TO PAY
You can text the word PAY to the number printed on the 
bottom of your entry ticket from any smartphone and 
follow the instructions on the link provided to complete 
your payment. You can save your payment information 
for future visits. Please note, a $0.35 convenience fee 
applies to every transaction.

BARCODE TICKET
All parking facilities contain equipment which utilizes 
touchscreen and barcode technology. Upon approaching 
the entry kiosk, simply touch the screen to request an 
entry ticket. Pull the ticket after it is printed and enter the 
facility. Take your ticket with you to pay with cash or credit 
card at the automated pay station kiosks located through-
out Texas Medical Center lobbies to validate your ticket. 
Scan your paid ticket at the exit and the gate will raise.  

Credit card payments are also accepted at the exit lanes.  
Scan your entry ticket at the exit kiosks and follow the 
onscreen instructions to complete your transactions.

What if I need to park for several days?

Prepaid Value Passes offer discounted rates and 
unlimited in-and-out privileges. If you plan to park for 
several days or make repeated trips to Texas Medical 
Center, consider one of the Prepaid options below. 

TMC Value Passes are available at TMC Garages and Lots 
– 1, 2, 4, 6, 7, 8, 10, 15, Lots AU, LAV, JPM Campus and 
only valid for use in these locations.

TCH Value Passes are available at TCH Garages 12, 16, 21 
and only valid for use in these locations.

THERE ARE TWO OPTIONS AVAILABLE:
$52 Value Passes – a $60 parking value
$100 Value Passes – a $115 parking value

Please note: There are no refunds for unused parking. The pass does 

not have an expiration date and can be used for future visits.  Please 

keep a copy of your receipt.  Should the pass become lost or barcode 

unreadable, please press for Help at the entry or exit kiosk and one of 

our representatives can reprint the pass and send to the kiosk.

What about receipts?

Receipts are available at the pay station by pressing the 
“Receipt” button. They are also available at the exit when 
paying with a credit card.

After paying for parking at a pay station, parkers have 10 or 20 

minutes, depending on the size of the facility, to exit using the paid 

Ticket. After this time has elapsed, further payment will be required.

Garages 1, 2, 4, 6, 7, 8, 10, 12, 15, 16, 21 and Lots 
2450, AU & LAV

  15 Min  – 1 Hour ...................................................... $5

1 Hour – 2 Hours .................................................... $9

2 Hours – 3 Hours ................................................ $10

3 Hours – 4 Hours ................................................ $12

4 Hours – 6 Hours ................................................. $14

6 Hours – 10 Hours .................................................$15

10 Hours – 24 Hours .............................................. $19 

Lost Ticket ..........................................................$30

VISITOR 
PARKING

Locations Map
Parking Rates and Instructions
Helpful Tips and Facts

24/7 SECURITY SERVICES
713.795.0000

PARKING HELPLINE
713.791.6161
parking@tmc.edu



SHUTTLE ROUTES RICE  
UNIVERSITY

RONALD McDONALD 
HOUSE OF HOUSTON

HOUSTON HOSPICE

UT PICKENS 
TOWER

MDA 
DUNCAN 
BUILDINGSHRINERS 

HOSPITAL

TEXAS 
WOMAN'S 

UNIVERSITY

HCC 
COLEMAN

METRO 
TRANSIT 
CENTER

AU LOT

M LOT

SM LOT

TEXAS 
CHILDREN'S 

PAVILION 
FOR WOMEN

GARAGE 21 
(BELOW)

GARAGE 12 
(BELOW)

TEXAS 
CHILDREN'S 

HOSPITAL

GARAGE 8
UTHEALTH  

SCHOOL OF  
PUBLIC HEALTH

UTHEALTH 
SCHOOL 
OF NURSING

HOUSTON 
ZOO

HOUSTON 
METHODIST 
OUTPATIENT 

CARE CENTER

PRAIRIE 
VIEW A&M 

COLLEGE OF 
NURSING

M
cG

O
V

ER
N

  

M
ED

IC
A

L 
SC

H
O

O
L 

 

AT
 U

TH
EA

LT
H

MD ANDERSON 
CANCER CENTER

MEMORIAL 
HERMANN

TEXAS HEART 
INSTITUTE

G
A

R
A

G
E 

4

GARAGE 

MDA MAYS 
CLINIC

UTHEALTH 
SAROFIM 

RESEARCH

UTHEALTH 
UNIVERSITY 

CENTER  
TOWER

UH 
COLLEGE OF 
PHARMACY

HAM-TMC 
LIBRARY

C
H

IL
D

RE
N

'S
  

M
EM

O
RI

A
L 

H
ER

M
A

N
N

 

H
O

SP
IT

A
L

BC
M

 
A

LK
EK

 
BU

IL
D

IN
G

BAYLOR 
COLLEGE OF 

MEDICINE

TIRR 
MEMORIAL 

HERMANN

BEN TAUB 
GENERAL 
HOSPITAL

BEN TAUB 
NEURO-

PSYCHIATRIC 

CENTER

MITCHEL 
BUILDING

JOHN P. 
McGOVERN 
COMMONS

HOUSTON 
METHODIST

NEURO- 
SENSORY 
CENTER

SMITH 
TOWER

G
A

R
A

G
E 

 1 G
A

R
A

G
E 

6

GARAGE  
15

G
A

R
A

G
E 

7

CLINICAL 
CARE CENTER
GARAGE 16 
(BELOW)

E
G

DI RB I
DRE

NI
A

W 
DR

A
H

CI R

GARAGE 
5

GARAGE 
10

GARAGE 2

GARAGE 17

JOHN P. McGOVERN CAMPUS

LOT 2450

HWY 288

GARAGE 18

CHI 
ST. LUKE'S 

HEALTH

TEXAS A&M HEALTH 
SCIENCE CENTER

BAYLOR  
COLLEGE 

OF MEDICINE 
MEDICAL  
CENTER

UNIVERSITY BLVD.

DRYDEN RD.

SOUTHGATE BLVD.

OLD MAIN ST.

W. HOLCOMBE BLVD.

PRESSLER ST.

G
R

EEN
B

R
IA

R
 D

R
.

M
O

N
TCLA

IR D
R

.

M
A

IN
 S

T.

FA
N

N
IN

 S
T.

FA
N

N
IN

 S
T.

ST
A

FF
O

R
D

SH
IR

E 
B

LV
D

M
A

IN
 S

T.

ROSS STERLING AVE.

C
A

M
B

R
ID

G
E ST.

TAUB LOOP

PRESSLER ST.

PRESSLER ST.

BRAESWOOD BLVD.

C
A

M
B

R
ID

G
E 

ST
.

BRAYS BAYOU

B
R

AY
S 

BA
YO

U

B
E

R
TN

E
R

 A
V

E
.

D
V

L
B 

NI
V

R
A

H .
C 

M
AI

L
LI

W

.T
S LI

C
E

C

HOLCOMBE BLVD.

JOHN FREEMAN BLVD.

BE
LL

O
W

S 
LN

.

WILKINS ST.

BATES ST.

R
JV

J 
A

V
E

.

.
D

VL
B 

N
O

S
R

E
D

N
A 

D
M

MOURSUND ST.

E 
CULL

EN
 S

T.

E
LL

IO
T

T 
D

R
.

D
A

V
ID

 M
. U

N
D

E
R

W
O

O
D

 B
LV

D
.

OLD SPANISH TRAIL

V
E

TE
R

A
N

S 
H

O
SP

IT
A

L 
D

R
.

LYNDON ST.

LEHALL ST.

ST. AGNES ST.

SWANSON ST.

EARLE ST.

DREFUS ST.

C

GARAGE 
14

GARAGE 
19

MEYER LOT 
NORTH

MEYER LOT 
SOUTH

SMITHLANDS 
PARKING LOT 

EAST

SMITHLANDS 
PARKING LOT 

SOUTH

SMITH LANDS 
PARKING LOT 

WEST

A

B

TEXAS 
MEDICAL  
CENTER

HOLCOMBE M
A

IN

H
A

RD
Y 

TO
LL

 R
O

A
D

Y
A

WLL
OT 

N
OTS

U
O

H 
M

AS D

N

HERMANN 
PARK

DIXIE DR.

CAMDEN DR.

S MACGREGOR WAY

S 
M

AC
G

RE
G

O
R 

W
AY

N MACGREGOR WAY

HOLCOMBE BLVD.

RIN
GESS AVE.

LOCKETT ST.

M
IX

O
N A

VE.  
   L

OCKETT ST.

WYNDALE ST.

BUTLER BLVD.

Green Shuttle Stops
Smith Lands @ David M. Underwood Blvd 

South Braeswood @ Bertner

South Braeswood @ Wyndale

Pressler @ UTHealth

Bertner @ Bates

Bertner @ Moursund

Moursund @ MD Anderson Blvd

Lamar Fleming @ Cambridge

Holcombe @ Md Anderson Blvd

Red Shuttle Stops
Smith Lands @ David M. Underwood

Pressler @ Holcombe

Fannin @ Dryden

Fannin @ University

Ross Sterling @ Fannin 

John Freeman @ E. Cullen

Bertner @ Bates

MICHAEL E. DeBAKEY 
VA MEDICAL CENTER

Patient and Visitor Parking

Contract Parking

Green Shuttle Stop

Green Shuttle Route

Red Shuttle Stop

Red Shuttle Route

METRORail

Metro Transit Center

METRORail Stations 
A  Memorial Hermann Hospital 
B  Dryden / Texas Medical Center 
C  Transit Center 
D  Smith Lands / Greenbriar

LA
M

A
R 

FL
EM

IN
G

 S
T.

BRAESWOOD BLVD.

BREAKTHROUGH WAY

CATALYST WAY

DYNAMIC WAY

TMC
HELIX PARK

ENVISION WAY

FUTURE WAY

G
A

RA
G

E 
22

 

PA
VI

LI
O

N
 II

10

11

12

15

6 4 3 2

1

57

22

73

71

70

81

80

35

18

16

21

TEXAS 
MEDICAL  
CENTER

HOLCOMBE M
A

IN

I-45

H
A

RD
Y 

TO
LL

 R
O

A
D

I-45

BELTWAY 8

BELTWAY 8

I-10

H
W

Y 
28

8

US 59

US 59

US 90

I-10

610 LOOPSA
M

 H
O

U
ST

O
N

 T
O

LL
W

A
Y

610 LO
O

P

VISITOR PARKING

Patient and Visitor Parking

Contract Parking

Green Shuttle Stop

Green Shuttle Route

Red Shuttle Stop

Red Shuttle Route

METRORail

Metro Transit Center

METRORail Stations 
A  Memorial Hermann Hospital 
B  Dryden / Texas Medical Center 
C  Transit Center 
D  Smith Lands / Greenbriar

Motorcycle Parking

Numbered 
Entry Markers

1


